
 

 
The LRC is operated by the  

Hamilton Regional Laboratory Medicine Program 

 

TO: ALL CLIENTS 

FROM: LABORATORY REFERENCE CENTRE 

FEBRUARY 13, 2025 

Multiplex Respiratory Virus PCR Results 

 

As of February 13th, 2025, Influenza A or B positive results for nasopharyngeal specimens will be called 

for in-patients only and directly to the patient care unit. Positive influenza results are not called for 

outpatients, discharged patients or patients in the Emergency Department. Positive results for other 

respiratory viruses (including COVID-19) are not called.  

Results for interfaced partner facilities cross into their Health Information System shortly after results 

are verified in the HRLMP Lab Information System. Results for non-interfaced partner facilities will be 

faxed in the usual manner. 

 

 

 

 

 

 

 

 

For further assistance please contact: 

LRC Customer Support 
LRCClientSupport@HHSC.CA 
T: 905-521-2100 ext. 46103 
F: 905-528-1464 

 


